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PROFESSIONAL SUMMARY 
QA Lead and front-end developer with 9+ years across web engineering, quality assurance, accessibility and automation. 
Currently leads QA for a platform of 250+ school websites, combining WCAG 2.1/2.2 accessibility testing, Core Web Vitals, 
manual and automated QA, front-end diagnostics and applied AI/LLM engineering. Known for building internal tools and 
reporting systems that turn manual, multi-week workflows into measurable, scalable processes. 

KEY ACHIEVEMENTS 
●​ Lead QA delivery for 250+ live school websites on a proprietary CMS platform, managing a two-person QA team and 

multiple concurrent go-lives. 
●​ Built a company-wide accessibility and Core Web Vitals dashboard with WCAG reporting, WAVE/Axe checks and historical 

KPI tracking, adopted by leadership as a quality metric. 
●​ Engineered an AI-powered content migration pipeline using Python, Crawl4AI, Claude API and CMS integrations, reducing 

migration effort from weeks of manual work to hours. 
●​ Developed internal QA tooling including BugHerd analytics reporting and automated injection of QA tooling into site 

templates. 
●​ Drove AI adoption by delivering internal Claude Code and MCP workflow sessions and leading persona-based AI chatbot 

testing with Promptfoo. 

CORE SKILLS 
QA & Testing: Accessibility testing, WCAG 2.1/2.2, WAVE, Axe, Lighthouse, Core Web Vitals, manual QA, automated QA, regression 
testing, UAT, cross-browser testing, mobile testing, defect triage, BugHerd, Playwright, Promptfoo. 
Front-End: React, JavaScript, HTML5, CSS3, SCSS, MVC templating, responsive design, CMS theme/template development, 
WordPress 
Automation, Data & AI: Python, FastAPI, Crawl4AI, web scraping, crawling, sitemap generation, CMS integration pipelines, AI 
content refinement, Claude API, LLM integration, prompt engineering, MCP, n8n, Apify, MySQL, SQLite, pgvector. 
Reporting, Cloud & Delivery: Internal dashboards, KPI reporting, historical trend tracking, data visualisation, Git, AWS, DigitalOcean, 
Dokploy, SEO/AEO, structured data, schema, Google Search Console, Figma, Agile/Scrum, team leadership. 

PROFESSIONAL EXPERIENCE 
Interactive Schools - QA Lead  
March 2022 - Present | High Wycombe, UK 
●​ Lead QA across 250+ school websites on the SprXcms platform, coordinating a two-person QA team, concurrent go-lives, 

regression testing, accessibility checks, defect triage and release sign-off. 
●​ Designed and developed an accessibility and Core Web Vitals reporting platform with WCAG, WAVE/Axe and Lighthouse 

metrics plus historical KPI tracking across the full website estate. 
●​ Built an AI-assisted content automation pipeline that scrapes site pages, generates sitemaps, refines content and 

publishes into the CMS, cutting content migration from weeks to hours. 
●​ Created internal tools including a BugHerd analytics dashboard and automated QA-tool injection into site templates, 

improving visibility of defect patterns and testing coverage. 
●​ Led QA for an AI chatbot using persona-based testing in Promptfoo, covering content quality, tone, edge cases and 

reliability across realistic user scenarios. 
●​ Delivered internal Claude Code and MCP sessions with live workflow demos, helping engineering, QA and content teams 

adopt practical AI-assisted delivery methods. 
Gritstone Technology - UI Developer 
June 2021 - January 2022 | Kozhikode, India 
●​ Migrated legacy AngularJS applications to Angular 10, building reusable, testable front-end components within an Agile 

Scrum team. 
●​ Converted PSD and Adobe XD designs into responsive HTML, SCSS and JavaScript interfaces with strong cross-browser 

compatibility. 
●​ Set up build and test scripts supporting CI/CD pipelines and more reliable front-end delivery. 
Dream Souq Pvt Ltd - Front-End Developer 
December 2019 - December 2020 | Kozhikode, India 
●​ Built user-facing features and responsive interfaces using HTML, CSS, JavaScript, jQuery, Bootstrap and SCSS. 
●​ Optimised websites for speed, browser compatibility and maintainability while collaborating with design and back-end 

teams. 
G Data Technologies Pvt Ltd - Senior Web Developer 
March 2018 - October 2019 | Kozhikode, India 
●​ Developed the UI for a hospital management application, translating product requirements into responsive front-end 

screens. 
●​ Managed cloud hosting, server migrations and email migrations across AWS, Google Cloud and DigitalOcean. 
●​ Delivered e-commerce builds and CMS customisations across Magento, Shopify, WooCommerce and OpenCart. 
DayScholars Innovations Pvt Ltd - Web Developer 
January 2017 - March 2018 | Kozhikode, India 
●​ Built responsive front-ends from design files, customised WordPress themes and managed CMS website updates. 
●​ Improved site speed and produced HTML email templates for marketing campaigns. 
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Earlier Experience: Web Designer, Ipix Solutions (2016) | Support Engineer, Prizma Technologies (2015). 

SELECTED PROJECTS 
SprXintel 
●​ Designed a school data-intelligence platform aggregating 38,000+ schools using python,  and Next.js. 
●​ Built the scraping and enrichment engine behind large-scale content extraction, semantic search and CMS migration 

workflows. 
SprX EnrollIQ 
●​ Created an admissions prospect-scoring module from concept through PRD, scoring logic and Figma information 

architecture. 
●​ Built a React prototype and presented the module as an internal product pitch for improving admissions prioritisation. 
BugSwarm 
●​ Designed an autonomous bug classification and verification workflow using Claude API, Playwright and the BugHerd API. 
●​ Mapped a human-in-the-loop QA process for reproducing issues, validating fixes and reducing manual triage effort. 

EDUCATION 
MSc Information Technology: Anglia Ruskin University, UK | January 2022 - May 2023. 
Bachelor of Multimedia & Communication: University of Calicut, India | 2011 - 2014. 

LANGUAGES 
English | Hindi | Malayalam 
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